
12

Part ll GeneralArbitration Rules

13200. Required Arbitration

(a) Generally

Except as otherwise provided in the Code, a dispute must be arbitrated under the Code if
the dispute arises out of the business activities of a member or an associated person and is
between or among:

. Members;

. Members and Associated Persons; or

. Associated Persons.

(b) lnsurance Actlvities

Disputes arising out of the insurance business activities of a member that is also an
insurance company are not required to be arbitrated under the Code.

13201. Statutory Employment Discrimination Claims

A claim alleging employment discrimination, including sexual harassment, in violation of a
statute, is not required to be arbitrated under the Code. Such a claim may be arbitrated only if
the parties have agreed to arbitrate it, either before or after the dispute arose. lf the parties
agree to arbitrate such a clalm, the claim will be administered under Rule 13802.

13202. Claims lnvolving Registered Clearing Agencies

lf a registered clearing agency has entered into an agreement to use FINRA's arbitration
facilities and procedures, any dispute, claim or controversy involving that registered clearing
agency, or participants, pledges or other persons using the facilities of the registered clearing
agency will be arbitrated in accordance with such agreement and the rules of the registered
clearing agency,

13203. Denial of FINRA Forum

(a) The Director may decline to permit the use of the FINRA arbitration forum if the Director
determines that, given the purposes of FINRA and the intent of the Code, the subject matter of
the dispute is inappropriate, or that accepting the matter would pose a risk to the health or
safety of arbitrators, staff, or parties or their representatives. Only the Director or the President
of FINRA Dispute Resolution may exercise the Director's authority under this rule.

(b) Disputes that arise out of transactions in a readily identifiable market may be referred to
the arbitration forum for that market, if the claimant agrees.

13204. Class Action Claims

(a) Class action claims may not be arbitrated under the Code.

(b) Any claim that is based upon the same facts and law, and involves the same defendants
as in a court-certified class action or a putative class action, or that is ordered by a court for
class-wide arbitration at a forum not sponsored by a self-regulatory organization, shall not be


